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Introduction

The LG Lead Platform is a user-friendly platform
that facilitates excellent collaboration between
LG and installers. The LG Lead Platform provides

installers with leads, ensuring increased efficiency
and convenience.
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Logging in to the LG
Lead Platform

Installers receive personal login credentials to access the
LG Lead Platform.
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Quotation request

Leads

Through the website, customers can request a quote for the

installation of a heat pump.

Quotation requests are sent as leads to installers via email. The l

installer can accept or reject it within 24 hours; after 24 hours, o tond contactl-i?fl:rmation
the lead will be offered to another installer. Leads received after @
Friday 5:00 PM will remain available until the following Monday

at 5:00 PM.

Upon acceptance, the installer receives the customer’s contact

details via email. These contact details are then visible in the LG

Lead Platform. The contact information is used to schedule an . R,

appointment with the customer.

ATTENTION!
Accept
After accepting the lead in your email, the customer’s lead .7

contact details are only visible once. If you open your

email a second time, the customer information will no
longer be visible. To review them again, you need to
log in to the dashboard.
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https://app.lgleadplatform.nl/

Dashboard

In the dashboard, you'll find information regarding leads, quotations,
statuses, and a personal score.

Profile settings

Lead status

Overview
Bestselling models @

® Installer status

Longest response time @

Review score

Jlo Ll
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Lead overview page

On the lead overview page, all accepted leads are displayed.

Search function,

Filter @ S

Here is the status
filter by status, or .
t dat of a lead: Assigned,
e Planned, or
( Installed.

Lead list

List with important
information about leads.
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Lead detail page

The lead detail page displays all details of a lead. On this page, a lead
can be edited and transitioned to different statuses.

Lead information

All information
regarding the lead.

Appointment date @

Enter the appointment
date here.
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Installation information

Here, all information regarding the installation is filled in, and the current status
is displayed. Depending on the status to which you change the lead, various
additional fields may be required. Properly filling in the quotation amount,
products, and obtaining approval for the quotation is crucial, as this leads to

receiving more leads.

g Finish installation

now has the opportunity to rate the installer.

Rating @

The rating of the lead is displayed here.

After the installation is completed, it must be indicated here. The customer

Lead is not proceeding

Enter the reason
why the lead is not
proceeding.

Edit lead

Use this button to
change the status of
this lead.

Timeline

A timeline of the various
status changes:

Suggested
+ Assigned
+ Accepted
+ Appointment scheduled
Quoted
+ Approved
Planned
Installed
Rated
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Procedure for Installers

Accepting & following up on leads @
The installer accepts the lead and schedules
an appointment by making contact.

<2 Sign in
After the installer has scheduled the
appointment, the installer logs in to the

LG Lead Platform.

Leads overview 5>
Go to the ‘Leads’ overview page; here,
all leads of the installer are listed.
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Leads detail page

Click on the respective lead to access the ‘Leads
detail page, where the installer can continue the
process. The timeline shows the current status of
the lead, which changes as the installer progresses
through the steps. Click on ‘Edit Lead' to modify the

lead and proceed to step 4.
()

@ Timeline
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Quotation amount

Enter the quotation amount for only the indoor and
outdoor units (excluding VAT), indicate whether the
quotation has been approved by the customer, and
optionally add the products. Save the data after
everything has been entered correctly.

Save

t @ Add product

@ Quotation amount

N2 Quotation amount
approved
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Installation date

Now, the input field for the installation date
appears. After the quotation has been approved,
enter the installation date and then save it.

Save

@ Installation date
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<7> Installation completed
After completing the installation, the installer
indicates this by using this button.

@ Finish installation
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Customer rating

The respective customer now has the
opportunity to rate the installer. The installer
can find the rating on the ‘Lead detail page!
The process is completed.

-—@ Customer rating



Rating

A few days after the installation date, the lead receives an
email to rate the installer. The lead can rate the installer on 2

dimensions:

v Service
Vv’ Installation

Once the rating is done, the process is completed.

The rating can be found on the lead detail page. The average

rating of all leads is displayed on the dashboard.

ATTENTION!

By correctly completing all steps, as an installer,

you can increase your average rating. The better
your rating, the more leads you will be assigned.
Completing all steps is rewarded.

E Lead Platform Manual



LG - Lead Platform Manual

(In)activity of your
account

If you don't log in for 8 weeks, your account will
be automatically set to inactive. You will receive a
notification via email.

If you don't log in to the platform for 8 weeks, your
account will be automatically marked as inactive. This
means that your account will temporarily not receive
leads, and you won't be able to use the platform's
functionalities until you log in again.

Once you log in again, you'll need to reactivate your
account to resume using the Lead Platform. Therefore, it's
important to log in regularly to prevent your account from

becoming inactive.



Vacation mode

Change your account status yourself during absence or

vacation.

As an installer, you can manually adjust the active status of
your account on the LG Lead Platform. For example, if you're
going on vacation and won't be using the platform during
that time, you can choose to set your account to inactive to
prevent leads from being assigned to you that you won't be
able to follow up on.

VWhen you return, you can activate your account at any time
to regain access to all platform functionalities. Therefore,
it's important to check your account status and adjust it if
necessary to ensure that you have control over the leads
assigned to you.
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